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SARAJEVO BUSINESS FORUM 2013 REPORT 

Over the last four years, the 
Conference which attracts 
regional and global atten-
tion has gathered more 
than 1300 foreign par-

ticipants from more than 40 countries 
throughout the world. It recorded an 
exceptional attendance this year as ho-
tel Holiday’s Congress Hall was packed 
with more than 500 regional and inter-
national participants. In addition, over 
230 accredited local and foreign journal-
ists attended the Conference in order to 
record and transmit the experience and 
advice of the eminent world leaders: Tun 

dr. Mahathir Mohammad the 4th Prime 
Minister of Malaysia, Ali Babacan the 
Deputy Prime Minister of Turkey, Danilo 
Turk the Former President of Slovenia 
and Obaid Humaid Al Tayer the State 
Minister for Finance of the United Arab 
Emirates. 

World experts and representatives of 
institutional investors in the fields of ag-
riculture, infrastructure, energy and tour-
ism, have introduced and presented the 
best international experiences in these 
fields, as well as discussing ways to devel-
op the potential that we already have in 
the second part of the Conference. 

“Thanks to the hard working team 
of organisers, headed by Mr. Amer 
Bukvić, Bosnia and Herzegovina and 
its capital become an attractive place 
for investors from around the world, 
and this Forum has grown into a nice 
tradition.

We meet here in Sarajevo, an open, 
cosmopolitan city of happiness, and 
we will certainly 
meet again in the fu-
ture, in order to share 
experiences and ide-
as, and agree on pro-
jects in the interests 
of our countries and 
people who have giv-
en us confidence.

Bosnia and Her-
zegovina, as well as 
the whole region of 
south-eastern Eu-
rope, is slowly mov-
ing towards calmer 
political waters. The 
motto “zero prob-
lems with neigh-
bours,” is ever closer 
to its accomplish-
ment in the Western 
Balkans and I will 
not exaggerate if I 
say that better days are surely com-
ing to the countries of our region.

Bosnia and Herzegovina has all the 
prerequisites to be an equal member 
of the European family of states. Com-
paratively speaking, we have even a 
number of potential advantages com-
pared to many European countries.

According to a recently published 
study of the World Bank, Bosnia and 

Bakir Izetbegović, Member of the Presidency of Bosnia and Herzegovina

Better days for the region

BBI bank, in cooperation with the Islamic Development Bank (IDB), has 
organized and hosted the 4th International Investment Conference - Sarajevo 
Business Forum 2013 - under the theme “Models of growth and lessons
for Southeast Europe.” It was held on the 17th of May this year

Dr. Nasser Saidi, Member of the Re-
gional Advisory Group of the MMF for 
the MENA region and Former Minister 
of Economy of Lebanon, talked about 
ways of attracting foreign direct invest-
ment. The importance of infrastructure 
for the arrival of investors and the de-
velopment and progress of a society 
was the theme of Libor Krkoška, Di-
rector of the BH Office of the Europe-
an Bank for Reconstruction and Devel-
opment (EBRD). Nebojša Arsenijević, 
Manager for Renewable Energy for the 
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World Best Practices
for Bosnia and Herzegovina

Hotel Holiday’s
Congress Hall was 
packed with more than 
500 regional and inter-
national participants

Herzegovina is the first in the region 
and seventh in Europe in terms of 
available water resources. This poten-
tial has not been sufficiently exploited 
and large-scale development projects 
in the power sector are yet to be re-
alized. Moreover, with many base re-
sources - coal, forests, minerals, and 
even some oil reserves, there is an op-

portunity to be found in the develop-
ment of agriculture and tourism. With 
all of the above, B&H has a long indus-
trial tradition, educated inhabitants, 
a responsible and relatively cheap 
workforce, quality managers, proven 
developers, builders, innovators and 
engineers, a stable currency pegged to 
the euro and companies relevant in an 
international context.”

“Bosnia and Herzegovina is the first 
in the region and seventh in Europe in 
terms of available water resources”

continued on page 4
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“This year we will have the honor to 
the listen to elaborations of successful 
lifetime leaders who are going to sha-
re their experiences on bringing one 
country to prosperity and leading it 
towards success. The experiences of 
Malaysia, Turkey, UAE and Slovenia are 
each specific in themselves but some-
how common for our Country. We hope 
that all of us can benefit from their ela-
borations in one way or another, and 
that we will leave this 
Conference hall with 
new ideas.

It is our honour to 
have representatives 
from notable interna-
tional institutions and 
development agencies 
such as: the Internati-
onal Monetary Fund, 
the European Bank for 
Reconstruction and 
Development, the In-
ternational Finance 
Corporation - member 
of the World Bank Group, the UN World 
Tourism Organization and the Ankara 
Development Agency who will later 
today share the best international pra-
ctices in each of the following sectors: 
Infrastructure, Energy, Agriculture and 
Tourism and the best practices in attra-
cting foreign direct investments.

The concept of the Sarajevo Business 
Forum is different this year, with mo-

Balkans at the International Finance 
Corporation (IFC) - a Member of the 
World Bank, spoke about the experi-
ences of South-eastern Europe as well 
as about the energy sector, a field in 
which foreign investors show the great-
est interest. Sabri Er, the Expert of the 
Development Agency in Ankara, talked 
about the best ways to utilize agricul-
tural potential. The tourism industry 
and guidelines for the development 
of this sector were the main topics of 
Esencan Terzibasoglu from the World 
Tourism Organization (UNWTO). Chris-
tian Schwarz-Schilling, the Former Ger-
man Minister and Former High Repre-
sentative in Bosnia and Herzegovina, 
presented the experiences of Germany, 
a county that has in time of economic 
crisis remained the backbone of Euro-
pean economy. Schwarz-Schilling un-
derlined the importance of continuous 
investments in science and develop-
ment. Businessmen also had the op-
portunity to hold B2B meetings during 
the Conference. The results of the more 
than 100 B2B meeting held in one day 
will be seen in the future. n

“Sarajevo Business Forum is a very 
important conference, creating the 
possibility of foreign investment entry 
in the most attractive areas in South 
Eastern Europe with a focus on Bosnia 
and Herzegovina, and providing the op-
portunity for direct contact of investors 
with local businessmen. B&H has signi-
ficant resources; however, investments 
that will create jobs that will be a good 
foundation for further development are 
necessary. The business community in 
B&H aims to create a friendly environ-
ment for investment in order to ensure 
a brighter economic future for the coun-
try and achieve faster economic growth.

Amer Bukvić, CEO of BBI

Environment suitable
for investment

B2B Meetings
The results of the 
100 B2B meeting 
held in one day will 
be seen in the future 

“Malaysia is a multiethnic country who-
se inhabitants are divided into different 
ethnic groups, have different languages, 
different cultures and different attitudes 
in terms of business. We also had some 
uprisings during the time we were under 
the British rule. After ensuring indepen-
dence, the first task was to find a way to 
keep the country peaceful. This was done 
by the first Prime Minister who agreed 
that all inhabitants should share in the 
government of the country and should 
share the wealth of the country. There-
fore, we have a government that is made 
of all three major ethnic groups: Malays 
who are Muslims, Chinese who are most-
ly Buddhists, and Indians who are largely 
Hindu. The first thing that we decided to 
do to reduce the possibility of racial con-
flicts was to govern the country together; 
we decided to share the country. The sha-
res of the government were calculated by 
the number of the ethnic groups. 60% of 
the population were Malays so they recei-
ved the largest share, whilst the Chinese 
received 26% and Indians 10% of the 

Tun Dr. Mahathir Mohamad, 4th Prime Minister of Malaysia 

Business Friendly Country
government. The rest was made out of the 
percentage of ethnic groups that moved 
in from other countries to Malaysia. This 
plan ensured stability and peace. The first 
thing that the leaders of Malaysia thought 
of was to create jobs for our people. The 
reasoning being that if people do not have 
a steady income, their tendency will be to 
take violent action that could destabilise 
the country. 

Good infrastructure, a favourable tax 
policy, and an educated workforce are 
some of the factors that contributed to 
a business friendly label being attached 
to Malaysia. All of this did not happen 
overnight. We were fully aware that we 
had to construct the necessary legal 
framework and ensure legal stability in 
order to attract foreign investors. The 
second important activity was to build 
infrastructure.

We began the construction of roads, 
ports and airports. After that, we invited 
the investors and they showed up in lar-
ge numbers. Very soon, there were not 
enough workers for all the jobs created 

excellent advice from people who have 
talked about their unique experiences. 
We learned a lot from the people who 
love this country...”

Zlatko Lagumdžija, Minister of Foreign Affairs of Bosnia and Herzegovina 
and Deputy President of the Council of Ministers of Bosnia and Herzegovina

B&H is the Gateway to Europe
There are many business opportuni-

ties in Bosnia and Herzegovina, and our 
country wants to be a’’ gateway to Euro-
pe’’. B&H is now the first neighbour of the 
EU, and the only country in the region to 
export energy. There are numerous op-
portunities to invest in this field. Saraje-
vo is becoming an educational camp, the 
educational hub of this part of the world, 
which is also a great opportunity for this 
country.

“I invite investors, foremost the local 
ones because they are the best recom-
mendation, to invest in B&H. Every per-
son with a good business idea is welcome 
to invest here. Today, we have obtained 

“We began the construction of roads, 
ports and airports. After that, we 
invited the investors and they showed 
up in large numbers”

by the private sector. This all led to the 
arrival of a strong workforce from neigh-
bouring countries. 

The state ensured that every part of 
the country is connected by road to al-
low investors to produce goods and 
easily export them to foreign markets. 
We wanted to encourage companies 
operating in Malaysia as well as those 
businesses that employ large numbers 
of workers to export their goods. This 
had great results and very soon the local 
populace had learned how to produce 
and how to find a market to sell. In this 
regard, our country has made progress 
relatively quickly. 

Growing revenues were funnelled into 
the state treasury by the Government 
and it was mostly used for investments 
in intensive infrastructure activities 
such as the construction of roads, water 
supply and electrification. This has en-
couraged many people to invest more.

After that, we decided we want to at-
tract foreign tourists and investors to 
invest in the construction of tourism 
infrastructure such as hotels and other 
similar projects. Soon, the influx of 
tourists had increased from 2 million to 
the current 25 million tourists. All these 
things have contributed to the advance-
ment of the country.

Malaysia is dependent on the private 
sector and this is a sector that generates 
a steady income for the country. More 
and more businesses are taken over by 
private firms and the more they earn, the 
greater the tax revenue for the state. De-
spite all of this, the global economic cri-
sis still had an impact on us. Our earlier 
growth rate was at 10%; but recently it 
has decreased to 6%.  However, what is 
important is that we are still recording 
growth and I believe that this trend will 
continue in the future as well.”

dels of development rather than invest-
ment as the focus. Therefore, it is very 
important for the representatives of all 
levels of government to have a chance to 
hear the useful inputs on creating condi-
tions for development, and to learn about 
the experiences and best practices of the 
world in the fields of agriculture, infra-
structure, energy and tourism, which can 
be used in B&H along with other regio-
nal strategies. As a socially responsible 

bank, we try to assist 
our country in building 
the environment and 
conditions favorable for 
investments and foreign 
investors. This year’s 
Forum is a great pre-
paration for the Forum 
that will be held the next 
year when we will call 
investors.

We want to educa-
te the local public on 
how to create the right 
environment suitable 

for investment through the successful 
models of development. Hence, we have 
invited representatives of the authoriti-
es, businessmen and citizens of Bosnia 
and Herzegovina to hear the world’s best 
experiences and prepare the environ-
ment, and even the mood of the people 
in the country, for investment.” said Amer 
Bukvić, CEO of BBI, during his announce-
ment of the Fourth SBF.
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“The Sarajevo Business Forum is a very 
successful event where more countries 
are represented each year. The interna-
tional aspect of this forum is very impor-
tant for providing support to the economy 
of Bosnia and Herzegovina.”

I am confident the experience and prac-
tices presented on this Forum will be im-
portant for the further development of 
Bosnia and Herzegovina. 

Bosnia and Herzegovina has a large 
amount of potential as it is situated at 
the heart of the Balkans, on a crossroads 
where it has potential for the develop-
ment of industry, agriculture and tourism.  
As long as the political consensus and 
compromise is sustained and strength-
ened, Bosnia and Herzegovina will be-
come a more attractive country with 
which to work, trade, and invest in. We 
should keep in mind that businesses will 
be created and the country’s economy 

will grow if it has a strong private sector. 
So, it is very important to remove the bu-
reaucratic obstacles. 

Before I present successful growth 
models of Turkey, it is important to men-
tion the current crisis in the world. The 
financial crisis which started in 2008 has 
turned into an economic, social and po-
litical crisis striking many countries, but 
I believe the core of the problem is a trust 
crisis. When talking about the Balkans, I 
believe there are important goals: stabili-
ty, peace and prosperity. I would also like 
to emphasise the importance of dialogue, 
mutual understanding and reconciliation 
in a multiethnic environment. It is impor-
tant to put an emphasis on the achieved 
progress in ensuring peace and integrat-
ing in the European structure. 

The key for Turkey’s success is the 
country’s stability, a healthy and well 
based economic policy, political stability, 

Bosnia and Herzegovina has great potential   
Ali Babacan, Deputy Prime Minister of Turkey 

respect of human rights and freedoms, as 
well as a functional rule of law and order. 
Fiscal discipline, a well governed policy 
of the Central Bank of Turkey, structural 
reforms in the banking system and labor 
market also helped Turkey. When the cri-
sis reached its peak striking many coun-
tries in 2008 and 2009, we resisted. The 
financial sector and public finances were 
the main issues that arose, but in Turkey 
these elements were strong, especially 
public finances. We never gave up on the 
fiscal discipline. 

The target policy is very important and 
Turkey implemented it. We established a 
youth employment program. When young 
persons under the age of 29 start work-
ing, the Turkish government pays all their 
social contributions for two to four years. 
Young people enrolled in the government 
program of specialization who find a 
job are paid by the government for a six 

During the fourth Sarajevo Business 
Forum held in the capital of Bosnia and 
Herzegovina, BBI Bank organized a 
meeting of leading B&H businessmen 
and manufacturers with the Turkish 
Deputy Prime Minister Ali Babacan. 
They discussed the possibilities of 
improving cooperation between 
Turkish and Bosnian businessmen.

“We are happy that the economic 

Strengthening the economic cooperation between B&H and Turkey

Leading BH businessmen with Ali Babacan

The key for Turkey’s success is the country’s stability, a healthy and well based 
economic policy, political stability, respect of human rights and freedoms, as well 

as a functional rule of law and order

month period. If the employer and em-
ployee establish a good cooperation dur-
ing the said period, the government stops 
paying their salary which is then paid by 
the employer. This is a very effective way 
of employing young people. Even though 
we have spent tens of millions of Euros on 
these programs, it has paid off. In the last 
three years, despite the ongoing crisis, the 
growth rate was 21.8% per person. 

Unemployment rates drastically fell 
due to the government policies and to-
day Turkey is placed among the countries 
where the gap between the poor and rich 
is rapidly decreasing. The last topic to be 
discussed today is the importance of the 
private sector. In the last ten years we 
chose the path of growth and develop-
ment by improving the private sector. The 
primary activity and main growth and 
development incentive is the private sec-
tor because it generates most amount of 
workplaces and contributes to the growth 
and development of our country. We have 
created a good environment in the sense 
that we lowered bureaucratic restraints 
and established a safe environment for 
potential investors. This is a very impor-
tant element of progress. Free flow of peo-
ple, goods, capital and energy are needed 
for the region to progress and for suc-
cessful business activities. Only the free 
movement of goods and people will make 
south-eastern Europe and the Balkans a 

the Balkans feel pressure because of 
poor export markets. However, I think 
it is important to try to diversify the 
economy, to find new markets around 
the world. B&H has great natural and 
geographical resources. It is located 
in the heart of the Balkans and has 
great potential for the development of 
industry, agriculture and tourism,” said 
Babacan.

B&H has great natural and geographical resources. It is located in the heart
of the Balkans and has great potential for the development of industry, 

agriculture and tourism

aspect of our relationship is developing in 
the right direction. But we think we need 
to put more effort, especially our business 
community, to work more with B&H. We 
believe that the private sector is essential 
and must be more active on both sides. 
More work, trade and investments are 
essential.

The European economy is going 
through tough times. Many countries in 

prosperous region. 
The private sector is very important 

for infrastructure. Many countries are not 
able to renew their infrastructure due to 
legal limitations. Our business is done by 
using PPP (Public – Private Partnership 
Models) with which we implement large 
project such as our third airport, third 

bridge over the Bosporus, a tunnel cur-
rently being constructed under Bosporus 
or the nuclear facilities built for the Japa-
nese and the Russians. We do not spend 
government money on such projects; we 
design projects, call upon the private sec-
tor, provide assurance and let the private 
sector build and manage these projects.” 

“We do not spend government money on such projects; we design projects, call 
upon the private sector, provide assurance and let the private sector build and 
manage these projects”
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“One does not become successful over-
night. It takes time and effort. The con-
tinuous focus of the government direct-
ed towards export and export only so as 
to ensure competitive advantage in the 
world, focusing on improving health and 
education systems, creating opportuni-
ties for the private sector and focusing 
on tourism have ensured and strength-
ened our position of a logistic knot of the 
region located between the East and the 
West. We strive to improve our legal fame 
and create better opportunities for future 
investors every three to five years.”

On the second of December last year 
we celebrated the 41st national day. We 
are happy that we accomplished so much 

the UAE stronger. We created an open 
environment, the right environment for 
doing business. More than 200 national-
ities live and do business in the UAE. We 
established a sustainable infrastructure 
and opportunities for development of the 
private sector. Furthermore, we perfect-
ed the rule of law and the law regarding 
ownership and on all government levels 
adopted programs to increase business 
activities. We created free zones that al-
low full ownership and a legal frame that 
allows doing business in these zones for 
foreigners, as well as becoming a link for 
the Arab world. This position was not 
accomplished overnight. We have met 
many challenges and overcame them 
successfully. We became successful be-
cause our focus is the rule of law. 

We continue improving the living 
standard and the quality of living in the 
UAE to make it the best in the whole 
region. We always strive to create new 
opportunities for the private sector. We 
try to improve the legal frame and create 
better opportunities and possibilities. 
The recent research among young peo-
ple from Arab countries has shown that 
many of them want to live in The United 
Arab Emirates due to the opportunities 
given to them. I believe the private sec-
tor has a major role in overcoming the 
challenges that are upon us. However, 
the government has to ensure the envi-
ronment and legal frame are favourable 
for business and continue to encourage 
the private sector. Furthermore, in order 
for it to grow the rule of law and political 
stability have to be ensured.  

The Minister of Finance of the United 
Arab Emirates (UAE), Obaid Humaid Al 
Tayer, met with Mirko Šarović, the Min-
ister of Foreign Trade and Economic 
Relations of Bosnia and Hercegovina. A 
special emphasis was placed on the com-
pletion of negotiations on an agreement 
for the protection and promotion of in-
vestments in this country.

Minister Šarović expressed the read-
iness of the Government of Bosnia and 
Herzegovina to sign this agreement and 

The Delegation of the United Arab Emirates on SBF

Investments in the energy 
sector and tourism

provide the conditions needed for in-
vestment. The delegation of the Emir-
ates expressed interest in investing in 
the energy sector, dedicated industry 
and tourism, especially on the Olympic 
Mountains.

The Minister of Finance of the UAE 
stressed that B&H has great potential 
for tourism development, and invited 
representatives of the state government 
to the Emirates to present the best tour-
ist potential of Bosnia and Herzegovina.

Obaid Humaid Al Tayer, UAE State Minister for Financial Affairs

Laws Adapted for Investors 

Bosnia and Herzegovina is a country de-
stroyed by war, but also a country that 
can be renewed, especially if you have an 
educated population, natural resources 
and good location, all of which Bosnia 
and Herzegovina has. These are promis-
ing factors that can significantly help the 
development of a country. Direct foreign 
investments are important for job cre-
ation; they provide technology transfer 
and facilitate establishing links with local 
businessmen. In addition to that, it is nec-

Dr. Nasser Saidi, Member of Regional Advisory Group for MENA, 
International Monetary Fund and former Minister of Economy & Trade 
and Minister of Industry of Lebanon

Natural Resources and an 
Educated Work Force 

essary to follow reports on global com-
petitiveness and use them as an indicator 
of how to conduct business activity. 
Bosnia and Herzegovina should set up a 
foreign investment office for foreign in-
vestors so when they come they do not 
need to deal with many ministries.
It should also have a central land and 
property registry; at the moment they 
are separate so people do not know 
where the property lies or who it belongs 
to. You must invest a lot in trade facilitat-
ing infrastructure and logistics, not just 
airports or other facilities, but those in-
frastructures and logistics that help you 
in international trade and international 
services.
The focus must be on the role of the pri-
vate sector and barriers on it must be 
removed. Bilateral free trade and invest-

ment agreements, as well as removing 
the possibilities of double taxation, are 
also extremely important. 
And finally, as mentioned earlier, acces-
sion to the EU may be important because 
it gives you a road map for the reforms 
of institutions, laws and regulations that 
are necessary. This is what many of your 
neighbours have done. Once you put that 
on the political agenda, you will be given 
a clear road map for moving forward. 
 I will talk about the experiences of Dubai 
that can also be applied to B&H in the fu-
ture. 
Dubai is located in a desert and it does 
not have much oil as it is mostly concen-
trated in and around Abu Dhabi. How-
ever, Dubai has excellent infrastructure, 
a lot has been invested into it because it 
is the main support to business, its bor-
ders were opened which attracted many 
people who wanted to live in Dubai. All 
of this contributed to the popularity of 
Dubai among businessmen. Nowadays, 
most Arabs come to Dubai to start a busi-
ness because it has the best conditions for 
opening a firm. There are 20 free zones 
in this city, mainly operating on the prin-
ciples of clusters, in which you can set up 
your company with a zero tax for both 
the firm and personal income. Dubai does 
not depend on oil because its prices vary 
and an economy cannot be based solely 
on oil. Oil and oil energy generate capital, 
but don’t generate work places, and the 
only way to thrive is through the diversi-
fication of industry, the service sector and 
manufacturing. Dubai has placed focus 
during its development, on the principle 
of 3T, which puts the spotlight on trade, 
tourism and transport. These are the 
poles of the development of Dubai econo-
my. Over ten million tourists have visited 
Dubai, a city with only 2 million inhabit-
ants, during the last year. Moreover, more 
than 10 billion foreign investments have 
been drawn to Dubai in the last year. 

“Dubai has excellent infrastructure, a lot has been invested into it because it is the main support to business, the 
borders were opened which attracted many people who wanted to live in Dubai. Nowadays, most Arabs come to 

Dubai to start a business because it has the best conditions for opening a firm”

during these 41 years. This of course has 
not happened overnight. It is a result of 
a vision that the ruling classes had so as 
to create a nation. When you form a state 
you are met with a lot of challenges. Our 
government had to improve the education 
system, create a system of health protec-
tion, take care of the needs of people and 
create an infrastructure on all levels. We 
overcame all of these  challenges so as to 
create a sustainable economy and, as you 
well know, in a region that has problems 
in the last four decades. 

Where do we go from here? Our vision 
is to become one of the ten most success-
ful countries in the world by 2021, that is 
our goal. To achieve it we have to make 
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It was the State that held the telecommunica-
tion business in their hands during the 80s 
in Germany. However, this sector was priva-
tized with 540,000 people working in this 
field. This was not a mere privatization, but 
a complete regularity plan which ensured 
the existence of certain benchmarks, certain 
limits in terms of what each company can do, 
in order to make room for competitors and 
avoid new modern monopolies. 

Murat Yalcintas, President of Istanbul Chamber of Commerce

Sarajevo is becoming a
business hub of the Balkan

I am very happy that I am back here 
on the Fourth Sarajevo Business Forum. I 
come here every year and I have noticed 
a substantial improvement of the Confer-
ence; therefore, I want to congratulate the 
organizers, particularly the Director of BBI, 
Mr. Amer Bukvić, for initiating this great 

project and the excellent organization 
of the Conference. I also want to convey 
support on behalf of the Turkish Union of 
Chambers and Istanbul Chamber of Com-
merce. 

 This Conference is really an important 
one because every year it brings together 

Christian Schwarz-Schilling, Former Minister of Post and 
Communications of Germany

Privatization of the 
telecommunication sector

Modern history has shown that there is a 
need for telecommunication and telecom 
devices because of the internet and the 
possibility of direct contact with each part 
of the world. There was a change of an era 
with the end of the last century. The revo-
lution of information technology also led to 
the revolution of the entire society. This is 
only comparable to the beginning of the in-
vention of writing. 

Bosnia and Herzegovina and the region 
enjoy great potential in all of these sec-
tors and others, but at the same time 
the Country and the region suffers the 
problem of a lot of challenges so if they 
run enough they are going to live up to 
the potential of the region.

Dr. Murat Yulek, Managing 
Director of PGlobal Global 
Advisory Services

BH has great 
potential

business people, leaders and politi-
cians from south-eastern Europe and 
from all over the world, from Asia, 
Europe, and sometimes even from the 
United States of America. From this 
context I believe that H.E. Mahathir 
Mohammad’s presentation was very 
important and, as usual, he shared his 
wisdoms with us. Every single year 
when I come to Sarajevo I see a more 
prosperous Sarajevo, I see a more busi-
ness friendly Sarajevo and I see that 
Sarajevo is becoming a business hub 
for the Balkan region. This Conference 
is contributing a lot to it.  I, as a Turk 
and the leader of the Turkish business 
community, know that all countries 
have common ties, both cultural and 
economic ones because we are all chil-
dren of the same business.

 We come from the same civilization 
and we have lived in the Balkan region 
for many years. And I believe that it is up 
to us, business representatives, to carry 
these cultural and historical links to an 
economic level. We have to work hard-
er to strengthen cooperation and we 
should never forget that in order to cre-
ate sustainable political links between 
countries, the first thing to do is to cre-
ate sustainable economic links and the 
creation of sustainable economic links 
is at the hand of business people.

This forum in Sarajevo is extremely 
impressive; today’s panel was rare, com-
paring development experiences from 
Malaysia, Turkey, the UAE and Slovenia. 
This is one truly wide array of differ-
ent experiences, mainly positive, which 
are very unique. Of course this can be a 
source of great benefit and important in-
spiration in B&H. You have to figure out 
the solutions for yourselves, but here you 
can see a variety of different approach-
es. This Conference, when compared to 
many different international gatherings 
I have attended, is something special. I 
have not seen anything this interesting 
at any other meeting before.

Danilo Türk, Former President of Slovenia

Business Innovation and 
Cooperation with the
Countries of the Region

From a different point of view, I see 
that there are a lot of entrepreneurs 
with interesting projects. I would like to 
mention one project called “Phoenix”, for 
example, which incorporates contrac-
tors and technological elements from a 
number of different former Yugoslavian 
courtiers.

We had the opportunity to hear three 
very impressive experiences of national 
development. Of course, each of these ex-
periences is a lesson for the rest of us, for 
all of us. Slovenia and Bosnia and Herze-
govina are very close. A few decades ago 
we were part of a single state. I believe 
that we have a common future, which is 

another reason that brings us together. We 
believe that the European Union continues 
to be a national habitat for all the states 
that emerged from the former Yugoslavia.

Of course, each country has a different 
set of circumstances and each must have 
a different development path, but you can 
draw lessons from what all of the coun-
tries share. For Slovenia, membership in 
the European Union became the most im-
portant objective by far, one which over-
rode all other considerations. This has 
had positive and negative sides. We had 
a very solid growth and we were able to 
overcome the difficulties that have be-
fallen all of the countries of former Yugo-
slavia with the disappearance of markets.

Unfortunately, there is a less positive 
aspect of the membership in the Euro-
pean Union. It is important to avoid any 
sense of complacency, and to know that 
the level of responsibility of the country 
running for membership in the European 
Union over time increases not decreases. 
One must not think that the European 
system, despite its sophistication and 
details, fulfils all the development needs 
and transforms the candidate country by 
itself. Better quality of everything: deci-
sion making, public administration, the 
rule of law, educational and health care 
systems, infrastructure, etc., is needed. 
All of this must be improved to be able to 
make use of all the benefits provided by 
the system of the European Union. 

There are many reasons for the expan-
sion of cooperation in business, the glob-
al economic crisis is an additional reason 
for the strengthening of cooperation be-
tween the countries of the south-eastern 
Europe region. Business initiative must 
demonstrate the spirit of innovation.

“This Conference, when compared to many different international gatherings I 
have attended, is something special. I have not seen anything this interesting at 

any other meeting before”
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Media
Sarajevo Business Forum 2013 was followed by 227 accredited journalists from more than 50 local 

and foreign media outlets. The forum had 29 media sponsors from B&H and abroad. The global media 
partners of the Forum were BHRT and Al Jazeera Network and Al Jazeera Balkans. Interest in the Forum 
was also demonstrated by the largest media networks like Al Jazeera Network, Anatolia, TRT, Reuters, 

Agence France Presse and Associated Press.
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The largest international investment 
conference, the fourth Sarajevo Business 
Forum, was attended by business 
delegations from more than 30 countries 
of the world.  Among others, present at the 
Forum were the delegations of Malaysia, 
Turkey, the Kingdom of Saudi Arabia, 
the United Arab Emirates, Qatar, China, 
Japan, Germany, Austria, Serbia, Croatia,  
Macedonia, Kuwait, Jordan.....

Business Delegations from 
more than 30 countries



16 17

Nebojša Arsenijević, Balkans Renewable Energy Program Manager,
International Finance Corporation, The World Bank Group

E N E R GY
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I am really very happy for this opportunity to share with 
you our views on the energy sector.

The global crises affected our investments in the energy 
sector but my idea was not to present that trend. You may 
see that, compared with the period of 5-6 years ago, the 
International Finance Corporation now invests in smaller 
projects, so the number of deals is significantly increased.

 This means that the IFC is now ready to invest in even 
medium sized projects. Also, our region, Europe, is still very 
dominant. So, unlike the period 5-6 years ago, when most 
of our investments went to conventional electricity plans, 

we have now completely moved on to the renewable energy 
sector. Instead of investing in large projects that are worth 
around a half billion in US $, we are ready to invest in small-
er projects worth 50, 60 or 70 million dollars directly.

 I want to place the focus on our experience in the region. 
Since I am leading the Renewable Energy Program, I would 
like to share with you some results and also hear your opin-
ion on that matter. The Program covers six Balkan countries, 
ex-Yugoslavia minus Slovenia and Croatia and plus Albania 
with some limited activities in Moldova. Why are renewable 
energy sources very important for our region? All our mem-
ber countries are members of the Energy community; there-
fore, we have some obligations regarding the percentage of 
renewable energy sources that we use in our overall energy 
consumption. 

 Also, renewable sources avoid negative climate effects; 
this benefit is global and not limited to the local region. Last 

The energy sector is one of the strongest economic 
sectors in Bosnia and Herzegovina with a long tradi-
tion and vast potentials and opportunities for further 

development and investment particularly in renewable en-
ergy. 

Bosnia and Herzegovina is a member of the Energy Com-
munity of Southeast Europe, which was established in No-
vember 2002 between the European Union and the coun-
tries of Southeast Europe in order to expand the internal 
energy market of the European Union in Southeast Europe 
and beyond. The main source of primary energy in B&H is 
coal (brown coal and lignite) with estimated reserves of 
10x109 tons. Hydro potential is 6000 MW and only 35% 

Invest in the Renewable Sources
of Energy in the Region

of the potential is used. According to extensive analyses 
that were performed, there is a significant potential of 
wind energy.

Sources of raw materials to produce energy from bio-
mass are very favourable, including about 1.5 million 
m³ of wood residues and wood industry residues (waste 
wood, sawdust, chip and waste from the wood, etc.). 
Opportunities for exploitation of geo-thermal and solar 
energy are available to a large extent, but have not yet 
been explored and exploited. Preliminary studies of oil 
and gas indicate the existence of promising deposits on 
a large number of places in Bosnia and Herzegovina. Re-
serves are estimated at about 50 million tons of oil.

Hydro potential is 6000 MW and only 35% of the potential is used. According 
to extensive analyses that were performed, there is a significant potential of wind energy

month, a renewable energy law, prepared with our support, 
was approved in Albania. This month, a renewable energy 
law was approved in Republika Srpska. Renewable energy 
law is prepared together with the new concession law for 
the Federation of B&H. In January, four main decrees in the 
renewable sector have been approved by the government of 
Serbia. This is a call for investors, if you want to invest in re-
newable sources, please pay attention to our regions, because 
there are improvements in all countries almost monthly. The 
second component is to work with companies either on the 
market level where we are connecting companies, or sup-

porting some associations, or dealing directly with projects 
providing engineering support, improving the environmen-
tal and social plan and preparing finance models for them.

The third component is also extremely important be-
cause there are a few big renewable energy projects in our 
region that will attract EBRD or IFC or KFW financing to 
put money directly in these projects. Most of these projects 
are small hydroelectric plants, small biomass or small so-
lar projects that are worth one, two or three million Euros. 
Since these projects are not suitable for international inves-
tors to directly invest in, it is our plan to prepare the local 
banks. Not only will we provide knowledge to the banks we 
will be working with, but we will also monitor the initial 
phase of the projects to ensure that everything will be cor-
rectly implemented. I expect that we will work with at least 
two local banks from Bosnia and Herzegovina that will fi-
nance these small hydro projects. 

 There are a few big renewable energy projects in our region that will attract EBRD or IFC or 
KFW financing to put money directly in these projects.
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AG R I C U LT U R E

Agriculture is a strategic economic sector that not only provides 
the food necessary for every human being, but also creates new 
jobs and supplies raw materials to other industries. Bosnia and 
Herzegovina has a natural predisposition for the development of 
agriculture and growing healthy food.
Poultry farming could be one of the main agricultural activities. 
Great success in this sector can be achieved by opening the pri-
vate sector companies that would assist 
small producers to supply all the necessary 
inputs for the production of poultry. After 
a period of 40 days needed to produce one 
flock, companies would purchase the prod-
ucts from the small producers and place 
them on domestic or international markets. This model is one of 
the most successful models in the agricultural sector in Turkey in 
the last ten years, and it is easily applicable to B&H. Store chains 
can, in a similar way, reach agreements to purchase products 
from fruit and vegetable producers, that would grow fruits and 
vegetables according to the input provided by the store chains.
Small farms with a few heads of cattle should be bound in a large 
farm that would buy the products from the farmers and place 
them on World markets with favourable conditions and competi-
tive prices.
Consolidating land parcels and planned sowing in one village 
that would become a common agricultural good and establishing 

TO U R I S M

The tourism sector is one of the fastest growing sectors in the world. 
In this area, the employment growth rate is significantly higher than in 
other industries. Only during the last year, one billion departures and 
arrivals, i.e. tourist visits, have been recorded Worldwide. According to 
the research we have conducted, the number of international 
movement of tourists is expected to reach 1.1 billion before 
2030. 
Bosnia and Herzegovina has a great potential for the develop-
ment of tourism. This is a country with a long cultural tradition, 
abundant natural resources, friendly people and delicious food. 
Most of B&H visitors so far are coming from neighbouring 
countries, but with the development of infrastructure and ac-
cessibility, construction of highways and airports and good promotion, 
the tourism sector will certainly begin to record remarkable results. 
Despite the fact that tourism is operated by the private sector, the gov-
ernment is expected to support all of the activities. Therefore, the na-
tional government should advocate a shared vision for tourism develop-
ment which should be promoted as national priority. 

Bosnia and Herzegovina, with its natural resources, geographical 
position and climatic conditions, has the potential for the de-
velopment of all types of agriculture, including cattle breeding, 

dairy farming and fruit growing as strategic industries, and ecological 
gardening and production of healthy food. 
The dates of the geodetic office show that agricultural areas in B&H 
occupy about half of the total size of the country, out of which 1.589 
million hectares is arable land and 1.020 million hectares of land 
suited for ploughing. The structure of the soil is such that 60% of the 
arable land is situated at an altitude above 500m, 25.8% is in the river 
valleys, and 14.2% of the land belongs to the first three classes of val-
ue. The suitable continental and sub-Mediterranean climate allows 
farming in the frost-free months from April to October. 

Sabri Er, Expert, Monitoring and Evaluation Unit, Ankara Development Agency

Investment opportunities in 
the production of healthy food

Agricultural land situated above 500m and up to 1.200 m above 
sea level, is particularly suitable for livestock breeding and crops 
such as rye, barley, oats and potatoes.  River valleys and gentle 
slopes of the river Sava are perfect for eco-natural vegetable and 
fruit production of all kinds, from continental to Mediterranean 
cultures in Popovo field and valley of the river Neretva, and the 
greenhouse production throughout the year. Posavina, Semberija, 
Ljevče field and other plains around the valley of the river Sava, 
are suitable for industrial production of goods such as industrial 
crops, wheat and corn production. The potentials of Bosnia and 
Herzegovina were also recognized by the Government of the Re-
public of Turkey, which invested 100 million euro for the develop-
ment of agriculture and sustainable return during the last SBF.

Bosnia and Herzegovina has a natural beauty and historical and cultural heritage which 
meet to a great extent the new trends in the travel market, particularly the demands of 
travellers who are looking for new destinations, adventure and authenticity.

Bosnia and Herzegovina can offer a lot to people who are searching for different experiences 
away from the crowds, whether you are looking for skiing, rafting, hunting, or perhaps go bird 
watching. Those who seek more cultural tourism are able to experience centuries worth of old 
history by visiting various archaeological remains and heritage from the Roman era, and even 
from prehistoric times. With its rich tourist offer, B&H can meet the needs of world travellers, 
regardless of their budget and desires. In addition, tourists can enjoy various traditional meals 
and organic food in Bosnia and Herzegovina. The most promising sectors of B&H tourism are: 
winter and mountain tourism, eco-tourism, spa tourism, cultural and religious tourism, sports 
and adventure tourism and marine tourism.
The tourism sector has tremendous potential for development and all preconditions to play a 
significant role in the economy of the country. Therefore, development of tourism is recognized 
as one of the most important priorities of the overall national economic development policy.

Esencan Terzibasoglu, Programme Coordinator – Destination 
Management, World Tourism Organization (UNWTO)

Potential for the 
Development of Tourism

an agricultural cooperative in charge of acquiring seeds and the 
supplies for planting that would purchase the produced prod-
ucts, would allow cheaper cost of the resources, higher selling 
prices for farmers and new work places.  Bosnia and Herzegov-
ina and the entire region are abundant with forests and mead-
ows, an ideal prerequisites for the production of honey, a very 
sought after product in the World. 
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INFRASTRUCTURE AND CONSTRUCTION

Let me first thank the organizer for inviting me to this really high 
profile and exciting event with some very useful presentations. I have 
learned a lot during the earlier session.
Until today, for the last 15 years, we have been present here in Bos-
nia and Herzegovina and we have provided about 1.5 billion Euros to 
more than 100 projects. Last year we have financed 12 projects with 
about 125 million Euros and this year we expect that our financing 
will increase by up to 50%, both in terms of number of projects and 
in terms of volume of financings pro-
vided. However, what I would like to em-
phasise more than the amount of newly 
signed contracts is our experience with 
implementation of projects. We have sig-
nificantly increased disbursements on our 
existing portfolio of large infrastructure 
projects, such as Corridor 5C, by 70% to 
EUR 165 million during the last year. We expect that this year it will be 
even better. So as a result of that, I expect we will see a large number 
of motorways here in Bosnia and Herzegovina opened for use by mid 
next year, and as we heard from the previous speaker that should have 
a significant positive impact on the foreign strategic investors.
In recent years we are focusing much more on Small and Medium En-
terprises financing through financial institutions, as well as through 
commercial projects in the energy sector and projects in industry, 
commerce and agribusiness. I will not go through the list of projects 
but I would like to point out Corridor 5C as our single largest opera-
tion. Our Board of Directors has just approved an increase of financ-

Bosnia and Herzegovina has always been the main driver 
for construction sector in the entire region. B&H compa-
nies have earned a good reputation in all aspects of con-

struction projects, ranging from design, construction and civil 
engineering to production of high quality building materials.
The country abounds in natural resources such as wood, stone, 
gravel, sand, clay and metal minerals. The potential for construc-
tion market growth in the country is enormous.
Significant opportunities for growth of BH construction industry 
rest on the civil engineering with a great number of projects. In 
addition to the Corridor 5C, there are plans for the construction 
of express roads, railways and the development of electricity 
generation.

The significance of Corridor VC, one of the most important 
transport corridors in Europe, has been  recognized by the 
EBRD, which invested 165 million dollars in the project in the 
last year alone and announced even higher future invest-
ments in infrastructure projects in BiH.
BH construction firms are performing work on the major 
markets of the Middle East, North Africa, Russia and Asia. 
Many recommend B&H qualified workforce for overseas con-
struction market.
Requirements and opportunities for the construction industry 
exist and will be a priority in the future period. Construction 
of highways and railways is an opportunity for companies and 
construction sector as a whole. 

Libor Krkoška, Head of Office for Bosnia and Herzegovina, European Bank for Reconstruction and Development (EBRD)

Investing in Small and Medium Enterprises 

 

ing for Corridor 5C and we hope very much that this project, at least 
those parts of the project that were financed so far, will be completed 
by the end of next year. We also have a number of other projects, such 
as those in Brčko, Banja Luka and Bijeljina, and several projects in 
smaller municipalities. 

Delegation of the Ministry 
of Finance from UAE lead by 
Minister Obaid Humaid Al 
Tayerom, accompanied by 
Abdulaziz Al Muhairi, Chair-
man of BBI Supervisory Board, 
Amer Bukvic CEO of BBI, Suad 
Zeljković Prime Minister of 
Sarajevo Canton and Edhem 
Pasic from BiH MFA at one 
of the many meeting during 
event of fourth SBF

The Government delegation led by the Prime Minister of Sarajevo Canton, Suad Zeljković, 
attended the 4th Sarajevo Business Forum. “This is a great event for Bosnia and Herzegovi-
na and Sarajevo Canton. We are honoured to host dear friends and the highest political and 
business delegations of Turkey, Malaysia, the United Arab Emirates and Saudi Arabia, and 
the countries of the region. The Government presented projects very important for Sarajevo 
Canton on this gathering of businessmen”, pointed out Prime Minister Zeljković. 

Government of the Sarajevo Canton on SBF

A great event for the whole 
Bosnia and Herzegovina
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Tun. Dr. Mahathir Mohamad, Fourth Prime Minister of Malaysia, presented recognitions 
to the most successful businessmen and deserving persons from Bosnia and Herze-
govina’s public life on behalf of the “Perdana Leadership” Foundation during his stay in 
Sarajevo. Amer Bukvić, CEO of BBI, received a recognition in the field of banking.
Enes Čengić, Director of Energoinvest, received an award in the “Power and Energy” cate-
gory, Haris Gavrankapetanović, Director of the Health Insurance Institute Canton Sarajevo, 
received an award in the “Health Management” category. The recognition in the “Construc-
tion” category was presented to Hamed Ramić, Owner and CEO of Euro-Asfalt. The “En-
trepreneurship” recognition was presented to Mirsad Ćatić, Director and President of the 
Board of Securitas BH. Nijaz Hastor, Owner of the Prevent Groupation, received an award 
for the “Automotive Industry” category and Redžo Bekto, Director of Precisa Company, 
received an award in the “Manufacturing” category. Director of the Mozaik Foundation, 
Zoran Puljić, received the “Social Entrepreneurship” recognition. Lifetime Achievement 
Award of the “Perdana Leadership” Foundation was given to Haris Silajdžić, the former 
Minister of Foreign Affairs and Former President of the B&H Presidency.

Representatives of the “Khazanah Nasional,” one of the most important government 
investment funds in Asia, held a series of meetings with leading political and 
economic structures of B&H and visited major manufacturing facilities during the 
Sarajevo Business Forum, organized by BBI bank.
Dato Noorazman Abd Aziz, the Chief Executive Officer for investments at “Khazanah 
Nasional,” expressed the willingness of “Khazanah” to invest in infrastructure and 
energy sectors in B&H and announced their return to B&H in order to agree on 

concrete details in the fall of this year. 
The “Kazanah Nasional” portfolio includes large 
Asian companies such as: “Malaysian Agrifood 
Corporation Berhad” (MAFC) - the leading company 
for food processing and production, CIMA – the 
third largest cement producer in Malaysia and 
“IHH Healthcare Berhad” which is made up of 
private clinics like “Acibadem” from Turkey. The 
“UEM Group Berhad” engineering - a construction 
conglomerate that owns assets worth 8.3 billion U.S. 
dollars and is present in more than 20 countries, 
is also a part of “Khazanah Holding”, along with 

“Opus Group Berhad”, a multinational company specialised for the construction and 
maintenance of highways, aerodromes and railroads, and “Tenega Nasional Bhd”, the 
leading company in the field of electricity generation with over six million users. 

Malaysian investment fund on the 4th SBF

Khazanah Nasional interested 
in infrastructure and energy

Dato Noorazman Abd Aziz and Zlatko Lagumdžija

Representatives of waqf “Awqaf” from New Zealand announced significant investments 
in BiH during their first time participation on the Sarajevo Business. Interested partici-
pants had an opportunity to hold meetings organized by BBI bank with entrepreneurs, 
ministries and highest state levels. Managerial staff of the New Zealand fund met with 
the leading producers of meat in Bosnia and Herzegovina, as well as with the represen-
tatives of the BiH Waqf. Guests from New Zealand expressed willingness to invest in 
livestock farms in BiH and to consider the possibility of establishing  small family firms 
to produce children’s boots (UGS).

 Awqaf New Zealand

Investment in livestock farms

Representatives of the Saudi investment fund traditionally participate in the Sarajevo Busi-
ness Forum. They have been present in Bosnia and Herzegovina for the last two decades 
through various investment projects. Some of the most important infrastructure projects 
were implemented through the means of the Saudi Fund. They have confirmed their interest 
in investing in B&H by their arrival at this year’s SBF, as well as in all of official meetings with 
political leaders of the state and Canton of Sarajevo, where they were familiarized with new 
projects in the field of infrastructure, healthcare, tourism, education and energy.
Representatives of the Saudi Fund demonstrated their interest in investing in Bosnia and 
Herzegovina by announcing planned investment of 10 million dollars for the implementa-
tion of infrastructure development projects in the Municipality Goražde.  

Saudi investment fund

Continued investment in B&H Goražde

Tun Dr. Mahathir handed
the recognition to Amer Bukvić

Member of the Presidency of Bosnia and Herzegovina 
H.E. Mr. Bakir Izetbegović and the Deputy Chairman of 
the Council of Ministers and Minister of Foreign Affairs 
of Bosnia and Herzegovina Dr. Zlatko Lagumdžija hosted 
a gala dinner during SBF for all participants of the Sara-
jevo Business Forum 2013. The welcome dinner, hosted 
by Member of the Presidency Mr. Izetbegović, was held in 
Hotel “Bristol.” Investors from the entire world met with 
local officials and businessmen on the occasion in order 
to explore the economic potentials of B&H. Deputy Chair-
man of the Council of Ministers and Minister of Foreign 
Affairs of Bosnia and Herzegovina Dr. Zlatko Lagumdžija 
organized a gala dinner in “Hotel Europe” with Bosnian 
specialties served and at which transactions and coopera-
tion on world markets were negotiated.

Investors at gala dinners

Izetbegović and 
Lagumdžija as hosts

“Perdana Leadership“ Foundation Recognitions
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Generally everything looks good, this is my first time here in Bos-
nia, but it looks like you guys have the human resources and the 
only thing lacking is the opportunity. Hopefully through what we 
are doing in New Zealand we can tap into the development. The 
overall impression is very good.“ Husain Benyounis – Secretary 
General – Awqaf New Zealand

“I think that the beginning of this fourth conference is truly im-
pressive. The speakers in this panel gave important speeches, 
which had fresh ideas and important messages directed towards 
BiH, which were full of optimism. The messages clearly stated 
what needs to be done, how to develop an economic system and 
a system for promoting foreign direct investments here in BiH. I 

think that this is truly something the creators of economic poli-
tics as well as the business community could use as a basis for 
their operations. I hope that the following speakers will further 
complete these ideas and that we will have a lot of inspiration for 
further functions.” - Prof. Dr. Anto Domazet

“I would like to commend the initiation of SBF for bringing togeth-
er such world renowned names. This is an important event not 
only for the city of Sarajevo, but also for the entire south-eastern 
Europe. I am certain that in today’s world there is not a single 
gathering that can compare with this one.” – Amel  Kovačević, 
former ambassador to China and a member of the manage-
ment board Sahaf (Sarajevo Halal Forum).

SBF was recognized and
supported by many partners
The Sarajevo Business Forum, the regional investment conference 
recognized as one of the most serious and successful business 
projects in Southeast Europe is highly supported from many 
sides. The mission of creating conditions for economic prosperity 
in Bosnia and Herzegovina and Southeast Europe has been met 
with positive response and contribution from institutions and 
companies. 

Besides BBI Bank and the Islamic Development Bank, the Forum 
receives significant support from Bushnak Group KSA, Global 
Alliance for Partnership in International Development - GAPID 
Malaysia, T.C. Ziraat Bankasi, Dubai Islamic Bank, Abu Dhabi 
Islamic Bank, The Union of Chambers and Stock Exchanges of 
Turkey – TOBB, Istanbul Chamber of Commerce – ITO, Center 
for the development of relations with Bosnia and Herzegovina – 
BIGMEV, Turkish Airlines, and many Bosnian companies. Every 
side participated in creating conditions for positioning Sarajevo 
as the economic centre of the region.
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PARTNERS OF SBF

During the Sarajevo Business Forum (SBF), the largest investment 
conference in Southeast Europe, businessmen from the most liquid 
markets in the world made more than 100 direct business meet-
ings with local businessmen. Most meeting were held in Energy, 
Agriculture and Tourism sectors. Also, many future business deals 
were initiated during this part of the SBF.
A large number of meetings of investors and businessmen from 
the region were held beside the formal meetings. Investors have 
visited BH companies along with the local businessmen, and dis-
cussed and agreed on future collaboration. 

b2b MEETINgS b2b MEETINgS b2b MEETINgS b2b MEETINgS b2b MEETINgS b2b MEETINgS b2b MEETINgS

More than 100 direct meetings of local 
businessmen and foreign investors Impressions
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Mission

BBI Business Club is designed as a forum, which is going to provide 
the local and foreign business entities (retail and corporate customers, 
economic chambers, associations and similar), and first of all the clients 
of BBI, with an opportunity of  arranging business gatherings, exchange 
of experiences and views, establishment of business connections and 
cooperation, realization of concrete deals, attraction of foreign investments, 
encouragement of export from B&h, as well as realization of other tasks 
and goals in the aim to strengthen the B&h economy, its connection with 
the economies of other countries and building up business relations, in the 
first place with the prosperous countries of the gulf. 

The Club shall function on voluntary basis according to system of gathering 
of clients and business partners/friends of BBI, within business activities 
and the space of the Bank. The Club’s work shall not be institutionalized in 
terms of official registration as a company or an association and it will not 
represent competition to other entities (government or non-government) 
in the realization of their goals. 

Through bodies and individuals of BBI, the Club may establish contacts 
with domicile and foreign corporate and retail business entities 
regarding establishment of cooperation, contracting, coordination 
and provision of visits, business transactions, individual contacts and 
assistance in their realization, etc.   

w Looking for investment opportunity in Bosnia and Herzegovina w
   BBI VIP Business Club is your key facilitator

EXCEED YOUR BUSINESS EXPECTATIONS WITH
BBI VIP BUSINESS CLUB

Bosna Bank International is one of the youngest banks in Bosnia and Herzegovina and the first and 
only bank in Southeast Europe that operates under Islamic (Shariah) principles. 

With the support of the Islamic Development Bank (IDB) as its major shareholder, and by 
utilizing its own staff’s knowledge and resourcefulness BBI, in accordance with its 

corporate social responsibility, organized the Sarajevo Business Forum. This important 
event, held for the fourth consecutive year, has been declared as a historical and first 

class economic event in the modern history of Bosnia and Herzegovina, according 
to the observations of many analysts. The SBF moved the frontiers and redefined 

the concept of an international investment conference.

BBI is the only bank in Bosnia and Herzegovina that had established its 
own business club, boasting membership by some of the most successful 
companies in Bosnia and Herzegovina. 

By adapting an innovative approach to doing business, BBI has created 
the link between the local Bosnian companies, financial institutions 
and corporations from the Gulf region. The BBI VIP Business Club thus 
provided new opportunities for Bosnian companies by facilitating 
access to new markets and attracting new investments into Bosnia and 
Herzegovina.

In a time of recession, BBI bank has been one of the banks least affected 
by the global financial crisis and in spite of the crisis, the bank’s business 

activities registered positive growth. In the past business year BBI 
recorded the best business results ever since its inception.

BBI has been awarded with several prestigious prizes: “Superbrands” for 
2010 and 2013/2014, “The Most Desirable Employer” in banking / insurance 

sector for 2011, 2012 and 2013. BBI bank’s CEO, Mr. Amer Bukvić has been 
awarded by readers of daily newspaper “San” as “Person of the year 2010”, and 

winner of the prize “Manager of the year”. Furthermore, he is also the recipient of 
the award of the “Perdana Leadership Foundation” in the banking sector. 

BBI – soCIallY responsIBle BanK 

Sarajevo Business Forum organized
by BBI’s own resources
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puBlIsher: Bosna BanK InternatIonal d.d.
trg dJeCe saraJeVa 1
71000 saraJeVo
BosnIa and herZegoVIna

regIster Your Interest In saraJeVo BusIness foruM 2014
tel.: + 387 33 275 204

info@sarajevobusinessforum.com
www.sarajevobusinessforum.com
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All informAtion on the projects, investment opportunities and conditions in BiH and the region 
of Southeast Europe, B2B meetings and Sarajevo Business Forum can be found on the website 
sarajevobusinessforum.com or over the telephone


